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Approved by the board of DIY Theatre CIC on 25th November 2025 
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1. Policy Statement 

• At DIY it is important that everyone 

can be honest and open. 

• This keeps us safe, and you should be 

able to speak up. 

• This document tells you what to do if 

you have a concern about the staff, 

volunteers or board members at DIY – 

called ‘workers’ in this document. 
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I need to report a 
serious concern 



2. What is Whistleblowing?

Whistleblowing is when a person knows 
that a worker in a company is doing 
something that is not allowed or illegal – 
so the person passes that information 
on. 
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3. The Law on Whistleblowing

• You are not allowed to be treated badly 
or asked to leave the company 
because you whistleblow. 

• If you whistleblow you must: 
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- Tell the truth
- Try and tell someone from the company first 

• If you lie or try to get someone into 
trouble for the wrong reasons, action 
will be taken.



4. What is a Whistleblowing Concern?

You can raise a concern at any time. It could be:
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Something you feel uncomfortable about 
because it does not fit with DIY’s policies 
and how DIY works.

It might be someone: 

- breaking the law 
- ignoring health and safety 
- putting others at risk 
- using DIY money for themselves
- stealing DIY’s stuff
- lying or not sharing important information
- abusing a member 
- a DIY worker not behaving correctly



5. How to Whistleblow?

If you have any concerns, follow the steps below: 

• You should tell your Line Manager or Group 
Leader as soon as you have a concern.
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• If your concern is about DIY staff members 
you should tell John Doyle.

OR 

(DIY Board Member)

You can tell them in person, call them 
or write it down. 

If you need support doing this, you can ask for it.



5. How to Whistleblow? (continued)
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• Try to give as much information as you can.

• DIY will treat your concern seriously 

• DIY will decide if your concern needs to be: 

- Looked at more by John Leyland or Sue Caudle
- Passed on to the police 
- Reported to another organisation 
  like Salford City Council or Arts Council England.

• If it is a Safeguarding Concern, it will normally be handled 
using the DIY Safeguarding Policy.

https://www.diytheatre.org.uk/wp-content/uploads/2025/04/Easyread-DIY-Safeguarding-Procedure-Flowchart-PDF-1.pdf


6. What will DIY do?

• Some concerns may not need to be looked into. 

• If a concern does need to be looked into, it 
should take 10 working days for someone to 
write to you, or as soon as possible if it’s the 
holidays. 

• The person in charge of your concern will write 
to you saying: 
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• DIY will tell you as much as possible about 
what is happening 

• If you do not feel DIY have handled it correctly,   
you can use DIY’s Complaints Policy

- What has happened so far
- What DIY plan to do and what support they can offer

https://www.diytheatre.org.uk/wp-content/uploads/2022/04/DIY-Complaints-Policy-feb22.pdf


7. Who is in charge of the Whistleblowing Policy?

• John Leyland makes sure that the 
Whistleblowing Policy is followed and 
keeps a record. 

• He will report to the board if needed. 
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8. How can the matter be taken further? 

If you are not happy with how DIY have handled your Whistleblowing Concern or Complaint, 
and you feel you need to take your concern to another organisation you can contact:
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• The Whistleblower’s Charity Project 

https://protect-advice.org.uk 

• Your Trade Union

A charity which gives free advice to people 
who have whistleblowing concerns. 

A Trade Union is an organisation 
which supports workers and tries to 
make things better for them

https://protect-advice.org.uk/
https://protect-advice.org.uk/
https://protect-advice.org.uk/


8. How can the matter be taken further?

You can contact:
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(continued)

• Citizens Advice 

• The Police 

If you do take the matter outside of DIY you should 
only share information which is necessary. 



9. Policy Review Date
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• This policy was approved by the board 
of DIY Theatre on 25th November 2025.

• Agreed date for review: January 2028
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